
SPD Markets Customer Request/Comments 
 
SPD has been established since 1959 and has always been locally owned.  We are not a giant 
corporation that hires teams of experts to tell us what we are doing right or wrong.  So we rely 
on our customers, the real experts, to give us advice. 
 
So…. if you have the time, we would appreciate your response to this questionnaire.  Our goal is 
to serve you better! 
 
         Poor  Best 
Have you been treated courteously?      1 2 3 4 5 6 7 8 9 10 
Was the store neat & clean?      1 2 3 4 5 6 7 8 9 10 
Does our meat dept. measure up to your standards?   1 2 3 4 5 6 7 8 9 10 
Do we have the quality & variety of produce you would like 
us to have?        1 2 3 4 5 6 7 8 9 10 
Does our service deli provide for your needs?    1 2 3 4 5 6 7 8 9 10 
Are you checked out quickly?      1 2 3 4 5 6 7 8 9 10 
 
Are there any products you would like to see us add? 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
Is there a special order you would like to place? 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
 
Additional comments or ideas? 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
Please sign this questionnaire if you have requested a new product or special order.  This will 
enable us to contact you regarding your request. 
 
Thank you! 
 
Please circle appropriate store: Nevada City   Grass Valley 
 
Name:   _________________________________________ 
 
Address:  _________________________________________ 
 
Telephone:   _________________________________________ 
.   
 


